Epping Forest District Council Key Performance Indicators 201415 - Year-end Summary Dashboard & Performance Report:

Overall summary of Communities Governance Neighbourhoods Resources
KPls achieving target Directorate Directorate Directorate Directorate

Predicted Level of Year = Headlines - Reflecting on our performance

End Target Achievement
{All KPls

- -

Q4 2014415

29 l-.ll"'. 26 out of 36 Key Performance Indicators hawve achiewved target at the end of the wear,
f representing V2% of the full set.

1 KPlwhich missed target within its tolerated amber margin at C13, missed target at Q4.

1 KPlwhich missed target at @3, missed target within its amber tolerance at Q4.

1 KPIwhich missed target at Q3 achieved target at Q4.

1 KPlwhich achieved target at Q3, missed target at Cid.



Is year-end
target likely to
be achieved?

Quarterly Indicators

KPls

N T T T T T T T

Communities Quarterly

COMOOT  (Housing rent) (%) 95.00% S9466% WM S9600% S965.09% [ 9500% S95.21% [ S95.00% 9908% [ Yes
COMODZ  Moid re-lets) (days) 370 Ja.0 N 370 4.0 [ 370 350 ar.0 4.0 B Yes
COMOOS  (Tenant satisfaction) (%) 95.00%  9900% B0 9500% 1000 B 9500% 10000 B 93.00% 1000, B Yes
COMOO4  (Temp. accommaodation) (nao.) 55 51 55 47 [ B5 B0 [ 55 58 0 Yes
COMOOS  (Mon-decent homes) (%) 0.00% 0.00% B 0.00% 0.00% B 0.00% 0.00% B 0.00% 0.00% B Yes
COMOOE  (Modern Homes Std) (%) 520 1244 [ 1 Ba0 2204 [ 2475 2861 3,300 4020 B Yes
COMOOY  (Emergency repairs) (9] G0 %, 994 G5 %, 994 05 %, S994% HH %, 99% B Yes
COMOOZ  (Responsive repairs) (days) 7.0 77 L 7.0 70 B 7.0 &7 7.0 B.A [ Yes
COMOOS  (Emergency repairs) (%) 95 % 99% [l 05 % 93% 03 % g93% S5 % 99% O ‘Yes
COmMOM0  (Calls to Careline) (%) o7 5% 90 7% B 97 .5% 9o 7% B 97.5% 998% B 97.5% 99.8% [ Yes
Governance Quarterly KPls

GOY001  (Website Satisfaction) (Stars) 3.0 27 R 3.0 25 B 3.0 24 B 3.0 25 M Mo
GO%O0Z  (Commercial rent arrears) (%) 3.00% 473% W 3.00% 486% I 3.00% 17% I 3.00% £33% I Mo
GO%O03  (Commercial premises let) (%) 98.00%  9797% [ 9800% 9763% [ 9300% 9837% [ 593.00% 95.93% [ Yes
GOY004  (Maior planning) (%) J500% 1o000% B3 7500% 1000 B 7500% 94.40% BEJ 7500% 9560% B Yes
GOYOO05  (Minar planning) (%) 90.00%  9583% [0 9000% 9250% [ 9000% 9346% [ 9000% 9290% B0 Yes
GOWOO0E  (Other planning) (%) 94.00%  9590% B 9400% 9562% [ 94.00% 9478% [0 9400% 9469% B Yes
SON00Y  (Appeals - officers) (%) 19.00% 18.20% B 1900% 2222% B 1900% 2089% [ 19500% 21.28% B Mo
SO%O0E  (Appeals - members) (%) A000% BEE7% WM 5000% A455% [] A000% G260% WM 5000% 7000% B Mo
Neighbourhoods Quarterly KPls

MEDD1 (Mon-recycled waste) (ki) 101 93 [ 199 195 [ 295 294 [ 400 393 B Yes
MEIDDZ (Househaold recycling) (%) BO.95%  GB3.00% B0 B203% 6B1.00% WM 61.02% 6000% BN BOO0% 58.453% EM Mo
MEIDDS (Litter) (%a) A% 2% A% F% 8% 12% Il 8% 11% EH Mo
FMEIDD4 (Detritus) (%) 10% 7% N 10% 7% 10% 9% I 10% 11% @ Mo
MNEIDDOS (Meighbourhood 1ssues) (%) 95 00%  95.03% [ 9500% 97.08% [ 9500% 9786% [ 9500% 9751% [ Yes
MNEIOOE (Fly-tip investigations) (%) H0%; 93% [ H0%; S94% O 80%; 93% [ H0% 93% [ Yes
MEIDO?  (Fly-tip: contract) (%) 90 %, 0% 90 % 0% 0% S90% [ S0 % 91% [ ‘Yes
MEIDOS  (Fly-tip: non-contract) (%) 90 %, 97% [N 90 %, 95% S0% 91% [ 0% 91% B ‘Yes
MEIDOY  (Maise investigations) (%) 90 %, g5% IR 90 %, 92% S0% 91% [ S0% g2% B Yes
MEIDTD  (Increase in homes) (no.) 53 70 187 111 N 209 181 N 230 229 [ Mo
Resouces Quarterly KPls

RESO01  (Sickness absence) (days) 1. H9 203 I 3.05 4121 B 4 .82 EA1 IR 7.00 920 B Mo
RESOOZ  (Invoice pavments) (%) a7 % S95% [ 07 % 95% 07 % 95% 7 % 94% M Mo
RESOO3  (Council Tax collection) (%) 2703% 27.32% B A1.94% A2.40% [ 77AR% YV E3% O 97.00% 97.79% B Yes
RESOO04  (MMNDR Collection) (%) 2968%  28.43% B A55597% A363% MM 8233% FEY2% MM 97 70%  97.86% [ Yes
RESO0S  (Mew henefit claims) (days) 25.00 25306 25.00 2285 25.00 2163 25.00 2174 B Yes
RESO0E  (Benefits changes) (days) 10.00 836 0  10.00 787 B 1000 g8.00 .00 474 B Yes
RESOOY  (Benefit fraud) (no.) 47 32 1R 125 g1 IR 169 188 [ 280 05 B Yes
FESOOE  (Prowen fraudl (%) 35% 20% IR F5% 6% M 5% 5% F59% EE% B Yes
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